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Attachment A-9
Objective VIII-3

[Section 272(e)(1) Performance Measurements Results

Service Category 2: Time from BOC Promised Due Date (*DD") to Circuit Being Placed in Service

PUBLIC YERSION - Redacted

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 Aup-01 | Sep-01 | Oct-01 | Nov-01 { Dec-01
Illinois Results
Affiliates

DD + 1 day 42.08%| 4340%| 50.93%] 73.51%| 75.95% 76.40%| 86.42%| 88.10%| 86.50%| 92.05% 93.81%
DD + 2 days 46.99%| 43.40%| 50.93%| 75.37%| 77.53% 77.33%| 86.99%| 89.39%| 8&7.64%| 092 649, 94.40'%
DD + 3 days 48.09%| 43.40%jf 52.04%{ 78.73%| 78.48%| 78.57%| 87.57%| 89.39%| 88.56%| 93.44% 94.55%
DD + 4 days 48.63%| 44.34%| 53.53%| 82.46%| 79.75%| 79.50%| 87.86%| 89.71%| 89.02%| 93.44% 94.85%
DD + 5 days 49.18%| 48.11%| 55.76%} 83.21%| 79.75%| 80.43%| 88.15%| 90.03% 89.47%| 94.23% 95.14%
DD + ¢ days 49.73%|__48.58%| 56.51%| 85.07%| 79.75%| 80.75%| 88.44%| 90.03%| 89.47%| 94.23%

DD + 7 days 53.55%]| 48.58%; 58.74%| 87.69%| 81.33%| 81.37%| 89.60%| 90.35%| 89.70%! 94.63%

DD + 8 days 53.55%| 48.58%| 61.34%| 88.81%| 82.28%| 83.23%| 90.17%| 90.35%| 89.93%| 94.63%

DD + 9 days 53.55%| 48.58%| 66.54%| 88.81%| 82.59%| 84.78%| 90.46%| 91.32%| 90.39%| 94.83%
DD + 10 days { 54.10%| 48.58%| 69.52%| 90.30%| 82.59%| 84.78%| 90.46%| 91.32%| 91.08%| 95.03%
DD + 11 days | 54.10%| 49.06%| 70.63%| 90.30%| 83.86%| 84.78%| 91.04% 91.32%| 91.30%
DD+ 12days | 54.10%| 49.06%| 70.63%| 91.42%} 84.18%| 86.34%| 91.04%| 91.96%| 91.53%
DD + 13 days | 54.64%| 49.06%| 72.12%| 92.54%| 84.18%| 86.96%| 91.62%| 91.96%| 91.53%
DD + 14 days | 54.64%| 53.30%| 73.98%| 94.78%| 84.49%| 88.51%| 91.62%{ 92.28%! 91.76%
DD + [Sdays | 54.64%| 53.30%| 75.84%| 94.78%| 84.81%| 89.13%| 92.49%] 92.60%| 91.76%
DD + 16days | 54.64%] 53.30%| 76.21%| 95.15%| 86.39%| 89.75%| 93.06%] 92.93%| 92.22%
DD + 17 days | 354.64%} 54.25%| 76.95% 80.71%| 90.06%| 93.06%{ 93.57%| 92.68%
DD + 18 days | 54.64%} 54.25%| 78.44% 87.03%| 90.37%| 93.06%| 93.89% 93.36%

DD + 19 days | 54.64%] 54.72%| 79.18% 89.24%| 90.68%| 93.06%| 93.89% 93.36% ]

10



. | AR s ok aalley e

Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Illinois Results
DD + 20 days 54.64%] 55.19%| 79.18% 89.87%] 91.61%| 93.00%| 94.21%| 93.59%
DD+ 21 days | 57.92%| 55.19%| 80.30% 90.51%| 91.61%| 93.35%| 94.86%| 93.59%
DD + 22 days 59.02%| 55.19%| 81.04% 90.51%)] 92.86%| 93.93%| 94.86%| 93.39%
DD + 23 days 59.02%| 55.60%| 82.53% 01.77%| 93.48%| 93.93%| 94.86%[ 93.59%
DD + 24 days 59.02%| 55.60%| 82.53% 92.09%] 95.34%| 93.93%| 94.86%| 93.59%
DD + 25 days | 60.11%} 55.66%| 82.53% 92.41% 93.93%] 94.86%] 93.82%
DD + 26 days | 60.11%] 55.66%} 82.33% 93.99% 93.93%| 94.86%] 94.05%
DD + 27 days | 60.11%] 55.66%| 82.53% 93.99% 93.93%]| 94.86%| 94.05%
DD + 28 days 60.66%| 57.08%{ 82.531% 94.30% 9393%| 94.86%| 94.05%
DD + 29 days | 62.84%]| 57.08%| 82.90% 94.30% 93.93%; 94.86%| 94.05%
DD + 30 days | 62.84%] S57.08%] 82.90% 94.30% 94.22%| 95.18%| 94.28%
DD + 31 days | 63.39%| 59.43%| 82.90% 94.30% 94.22% 94.51%
DD +32days | 67.76%] 59.43%| 82.90% 94.30% 94.22% 94.74%
DD + 33 days | 73.77%l 59.43%| 82.90% 94.30% 94.22% 94.74%
DD+ 34 days | 75.96%| 59.43%| 82.90% 94.30% 94.22% 94.74%
DD + 35 days 76.50%| 59.43%| 82.90% 94.30% 94.22% 94.74%
DD +36days | 79.23%]| 59.43%| 82.90% 94.30% 94.22% 94 .97%
DD + 37 days { 79.23%| 59.43%| 83.27% 94.30% 94.22% 94.97%
DD + 38 days 80.33%] 59.43%} 83.27% 94.30% 94.22% 94.97%
DD + 39 days 82.51%) 59.43%| 83.27% 94.30% 94.22% 94.97%
11
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Attachment A-9
Objective VIII-3

ISection 272(e)(1) Performance Measurements Results

Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

PUBLIC VERSION - Redacted

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-0f | Aug-01 | Sep-01 | Oct-01 | Nov-0§ | Dec-0l
Illinois Results
DD + 40 days | 85.79%[ 60.38%] 83.64% 95.25% 95.38% 94.97%
DD + 41 days | 87.43%| 60.38%| 83.64% 95.65%
DD +42 days | 88.52%| 63.68%| 83.64%
DD + 43 days | 90.16%| 63.68%[ 84.01%
DD + 44 days | 90.16%| 63.68%| 84.39%
DD + 45 days | 90.71%| 63.68%| 84.39%
DD + 46 days | 90.71%| 66.04%| 84.39%
DD + 48 days | 90.71%| 66.04%| 84.76%
DD +49 days | 90.71%) 08.87%| 84.76%
DD + 55 days | 90.71%] 69.34%] 84.76%
DD + 56 days | 90.71%| 69.34%| 85.87%
DD + 57 days | 90.71%| 69.34%| B86.62%
DD + 58 days | 91.80%] 69.34%| 86.62%
DD + 61 days | 91.80%]| 70.75%)| 86.62%
DD + 63 days | 91.80%| 70.75%| 86.99%
DD +65days | 91.80%| 72.17%| 86.99%
DD + 66 days | 91.80%; 73.58%| 86.99%
DD+ 72 days | 91.80%| 75.47%] B86.9%%
DD + 77 days | 92.35%| 75.47%| 86.99%
DD + 78 days | 92.90%{ 75.47%| 86.99%
12
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Attachment A-9
Objective VIII-3

P .
Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

PUBLIC VERSION - Redacted

Month
Product |Entity Jan-01 | Feb-01 | Mar-0t | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
lilinois Results
DD + 85 days | 92.90%| 75.94% 86.99%
DD + 86 days | 92.90%] 76.42%| 86.99%
DD + 88 days | 92.90%| 76.89%| 86.99%
DD + 89 days | 92.90%| 78.30%| 86.99%
DD + 91 days | 93.44%| 78.77%| 86.99%
DD +92 days | 93.44%| 81.60%| 86.99%
DD +93 days | 93.99%] 82.08%| 86.99%
DD +95days | 93.99%| 87.80%[ 86.99%
DD+ 97 days | 93.99%| 87.74% 87.73%
DD + {14 days | 94.54%| 87.74%| 87.73%
DD + 116 days | 95.08%] 88.21%| 87.73%
DD + 124 days 88.21%| B88.10%
DD + 125 days 28.68%| 88.10%
DD + 126 days 88.68%) 88.48%
DD + 132 days 88.68%| B88.85%
DD + 134 days 88.68%] 90.33%
DD + 138 days 88.68% 90.71%
DD + 156 days 88.68%| 91.08%
DD + 160 days 89.15%| 91.08%
DD + 174 days 89.15%| 92.19%
13
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month
Product |Eatity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
IHinois Results
DD + 175 days 89.15% 92.57%
DD + 177 days 89.15%| 94.42%
DD + 201 days 91.51%] 94.42%
DD + 202 days 96.23%| 94.42%
DD + 212 days 95.17%
Non-
D31  |Affiliates DD Met B5.61%| 8541%| B80.12%] 82.52%| 79.92%| 80.95%{ 85.91%| 85.05%| 86.79%| 81.40%| B8.97%| 88.41%
DD + 1 day 86.58%;j B87.76%| 83.11%| 85.10%| 82.12%| 83.33%| 87.59%| 86.35%| 88.74%| 83.61%| 90.44%| 90.90%
DD + 2 days 86.89%| 88.90%| 84.44%| B86.85%| 83.82%| 84.71%]| 88.64%| B7.68%| 89.81%| 84.64%| 91.88%| 92.19%
DD + 3 days 87.31%| 89.71%| B85.96%| 88.52%[ 85.14%| 85.89%| B89.64%| 88.92%| 90.78%| 85.63%| 92.48%| 93.68%
DD + 4 days 87.62%| 90.36%] B86.81%| 89.61%| B86.40%| 86.74%[ 90.60%| 89.58%[ 91.59%| 86.79%| 93.00% 94.20%
DD + 5 days 88.20%| 90.88%| B87.56%| 90.55%] 87.68%| B87.56%) 91.78%| 90.47%| 92.57%} 88.27%{ 93.70%| 94.93%
DD + 6 days BB.70%| 91.17%| 88.34%] 91.68%| 88.82%| B88.48%| 92.40%| 91.15%| 93.54%| 89.46%| 94.12%f 9541%
DD + 7 days 89.28%| 91.82%| 89.21%| 92.55%| B89.88%| 89.76%] 92.89%| 91.83%| 94.22%] 90.06%] 94.60%
DD + 8 days 00.17%| 91.94%| 8§9.99%| 93.24%| 90.39%[ 90.30%| 93.70%[ 92.23%| 94.64%{ 90.85% 95.04%
DD + 9 days 90.60%| 92.18%| 90.25%| 93.93%[ 91.55%| 90.97%| 94.23%| 92.88%| 95.20%| 9144%
DD + 10 days | 90.95%| 92.67%] 90.68%[ 94.26%| 92.37%| 91.57%| 94.51%| 93.47% 91.97%
DD+ 1ldays | 91.03%| 93.07%| 9133%} 94.51%] 93.09%| 92.07%| 95.16%| 93.81% 92.70%
DD+ 12 days | 91.26%| 93.27%| 92.11%| 95.02%| 93.53%| 92.71% 94.21% 93.33%
14
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month
Product {Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01{ Jun-1 | Jul-01 | Aug-01 | Sep-0F | Qct-0] | Nov-01 | Dec-0l
Llinois Results

DD+ 13 days | 91.61%] 93.72%] 92.33% 94.28%| 93.03% 94.40% 93.69%
DD + 14 days | 91.80%| 93.92%| 92.63% 94.78%}) 93.60% 94.74% 94.09%
DD + 15days | 92.07%] 94.17%| 93.01% 95.07%| 94.10% 95.08% 94.09%
DD + 16days | 92.34%| 94.29%| 93.24% 94.45% 94 .09%
DD+ 17 days | 92.50%[ 9437%| 93.47% 94.74% 94 .09%
DD + 18 days | 92.73%} 94.61%| 93.66% 94.92% 94.09%
DD+ 19days | 92.96%1 94.81%] 93.83% 95.24% 94.09%
DD + 20 days | 93.11%} 95.02%| 93.96% 94.09%
DD + 21 days | 93.42% 94.28% 94.09%
DD +22days | 93.77% 94.64% 94.55%
DD+ 23 days | 94.00% 94.77% 94.75%
DD + 24 days | 94.16% 95.00% 94.88%
DD +25days | 94.31% 95.04%
DD +26days | 94.31%

DD +27 days | 94.74%

DD + 28 days | 94.97%

DD + 29 days | 95.13%

BOC &
DS0  |Affiliates DD Met 0559%, 94.37%| 90.38%| 96.15%| 92.31%| 98.28%| 98.37%| 94.12%| 84.75%| 89.09%| ©2.55%| 92.98%
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Attachment A-9
Objective VII-3

‘Section 272(e)(1) Performance Measurements Results

Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

PUBLIC VERSION - Redacted

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Hlinois Results
DD + 1 day 94.37%[ 90.38% 92.31% 94.12%|  89.83%{ 89.09%l| 93.62%| 94.74%
DD + 2 days 95.77%| 90.38% 92.31% 94.12%)| 98.31%| 89.09%| 94.68%; 94.74%
DD + 3 days 90.38% 92.31% 94.12% §9.09%] 94.68%| 96.49%
DD + 4 days 94.23% 96.15% 94.12% %9.09%| 94.68%
DD + 5 days 94.23% 98.04% §89.09%| 94.608% ]
DD + 6 days 94.23% 90.91%] 94.68%
DD + 8 days 94.23% 90.91% 97.87%
DD + 9 days 94.23% 92.73%
DD + 16 days 94.23% 92.73%
DD + 20 days 94.23% 92.73%
DD + 34 days 94.23% 92.73%
DD + 35 days 96.15% 92.73%
DD + 92 days 92.73%
DD + 132 days 94.55%
DD + 133 days 98.18%
Non-
D50 |Affiliates DD Met 94.16%]| 92.47%| 91.63%| 90.00%| 94.91%| 93.04%{ 95.60%| 92.56%| 93.78%| 96.16%| 95.65%| 92.41%
DD + | day 05.53%| 93.55%| 92.85%| 90.00%| 96.38%| 95.26% 93.64%] 95.12% 94.24%
DD + 2 days 94.09%| 93.39%| 92.07% 94.25% 95.29%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month

Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-81 | Sep-01 | Oct-01 | Nov-01 | Dec-01
[llinois Results

DI + 3 days 94.62%| 93.66%| 92.93% 94.88%

DD + 4 days 04.89%| 94.06%| 93.62% 95.50%

DD + 5 days 94.89%) 94.33%| 93.97%

DD + 6 days 95.43%]| 94.87%| 94.48%

DD + 7 days 95.01%| 94.66%

DD + 8 days 94.83%

DD + 9 days 95.00%
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Attachment A-O
Objective VIII-3

PUBLIC VERSION - Redacted

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD™) to Circuit Being Placed in Service
Month
Product |Entity Jan-01 l Feb-01 ]Mar—Ol I Apr-#1 lMay-OI l Jun-01 l Jul-01 ] Aug-01 l Sep-01 I Oct-01 l NovnﬂlT Dec-01
Kansas Results
BOC &
DS3  |Affiliates DD Met 100.00%}¢ 100.00%| 100.00%| 100.00%| 100.00%| 90.91%] 100.00%]| 100.00%;f 100.00%| 94.74%] 100.00%| 100.00%
DD + 1 day 100.00% 100.00%
Non-
S3  |Affiliates DD Met 03.62%| 86.36%| 94.74%{ 93.94%| 100.00%| 97.06%| 100.00%| 100.00%] 100.00%)| 100.00%| 100.00%
DD + 1 days 100.00%
DD + 6 days 90.91%
DD + 7 days 96.97%
DD + 8§ days 95.74%
DD + 13 days 95.45%
DD + 42 days 100.00%
BOC &
DS1  |Affiliates DD Met 94.34%| 89.42%| 98.42%| 95.56%| 96.80%)| 100.00%| 98.75%| 97.22%| 100.00%| 100.00%] 99.18%| 99.52%
DD + 1 day 55.28%]| 90.38%
DD + 3 days 91.35%
DD + 7 days 95.19%
Non-
i DS1  [Affiliates DD Met 80.26%] 92.33%| 94.21%| 93.43%[ 96.45%( 97.28%| 97.64%) 98.09%| 99.20%! 99.84%) 99.77%|{ 95.72%
18




Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month

Product |Entity

Jan-01 ] Feb-01 IMar»O] | Apr-01 lMay-Ol [ Jun-01 | Jul-01 | Aug-01 I Sep-01 l Oct-01 lNov-l}] | Dec-01

Kansas Results

DD + 1 day 92.01%| 94.25%| 95.96%| 94.53%
DD+ 2days | 92.81%[ 94.95% 94.71%
DD +3days | 92.97%| 95.82% 95.44%
DD +4 days | 93.13%
DD + 5 days 93.61%
DD +6days | 94.09%
DD + 7 days | 95.05%
BOC &
D30  |Affiliates DD Met 96.30%| 93.94%| 91.55%| 100.00%| 98.57%| 100.00%| 96.43%| 95.45% 100.00%| 100.00%] 100.00%] 100.00%
DD + 1 day 96.97%
DD + 7 days 92.96%
DD + 99 days 94.37%
DD + 112 days 95.77%
Non-
DSG  |Affiliates DD Met 05.88%| 96.61%| 94.83%| 92.27%| 97.60%| 95.17%| 94.85%} 95.65%]| 98.65%| 98.61%)| 100.00%| 98.63%
DD + 1 day 95.45%| 94.69% 96.32%
DD + 2 days 96.14%
19
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month

Product |Entity

Jan-01 l Feb-01 I Mar-01 | Apr-01 |May-01| Jun-(1 ] Jul-01 !Aug-OlJ Sep-01 I Oct-01 ] Nov-01 l Dec-01

Missouri Results

DD + § days 92.06%
DD + 12 days| 82.56%] 92.59%
DD + 13 days| 83.59% 93.12%
DD + 14 days|{ 84.62%
DD + 15 days| 86.15%
DD + 21 days| 86.67%
DD + 23 days| 87.18%
DD +26days| B88.72%
DD + 27 days| 89.23%,
DD + 28 days| 89.74%
DD + 29 days| 90.77%
DD + 30 days| 91.28%
DD +32 days| 91.79%
DD + 33 days| 92.31%
DD + 34 daysy 93.33%
DD + 36 days | 93.85%
DD + 43 days 93.65%
DD + 49 days 94.18%
DD + 55 days 96.30%
DD + 6! days{ 94.87%
DD + 67 days | 95.38%
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Section 272(e)(1) Performance Measurements Results

Attachment A-9
Objective VIII-3

Service Category 2: Time from BOC Promised Due Date (“DD™) to Circuit Being Placed in Service

Month

Product

Entity

Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01

Missouri Results

PUBLIC VERSION - Redacted

Non-

DDS1  |Affiliates| DD Met 77.67%| 82.19%| 88.96%| 91.43%! 093.63%| 92.66% 93.80% 96.29%( 96.52%] 97.08%| 98.23%| 99.41%
DD + 1 day 79.19%| B4.11%¢ 90.15%F 92.42%| 9548%j 94.06%{ 95.15%
DD +2days | 79.70%] 84.72%| 90.69%{ 93.06% 95.11%
DD +3days | 30.54%]| 86.13%| 91.55%| 93.55%

DD +4days [ 81.21%| 86.64%] 91.75%| 94.11%
DD + 5days | 81.80%| 87.04%] 92.22%§ 94.27%
DD +6days | 82.90%| 87.35%| 92.55%| 94.84%
DD + 7 days | 83.49%} B88.26%| 93.55%| 95.40%
DD +8days | 83.82%| B89.17%| 94.08%

DD +9days | 84.41%| 89.57%| 94.41%

DD +10days| 84.67%| 89.88%| 94.61%

DD + 11 days| 85.26% 90.38%| 95.01%

DD + 12 days| 85.51%| 90.69%

DD + 13 days| 86.18%| 91.60%

DD + {4 days| 86.35%| 92.11%

DD + 15 days| B6.52%] 92.51%

DD + 16 days| 86.86%| 92.71%

DD + 17 days| 87.03%| 92.91%

DD + 18 days 93.22%

DD + 20 days| 87.62%}] 93.42%

DD +21 days| 88.12%| 93.62%

22
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Attachment A-9
Objective VII-3

fSection 272(e){1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month

[Product [Entity

Jan-01 l Feb-01 | Mar-0] l Apr-01 IMay-Ul l Jun-01 | Jul-01 I Aug-01 | Sep-01 ] Oct-01 I Nov-01 I Dec-01

Missouri Results

DD +22 days| 88.63%| 94.13%
o DD +23 days | 88.96%] 94.43%
DD + 24 days| 89.13%| 94.64%
DD + 25 days | 89.55%[ 95.04%
DD + 26 days | 89.72%
DD +27 days| 90.14%
DD + 28 days| 90.99%
DD +29days| 91.24%
DD + 30 days | 91.58%
DD +31days; 91.66%
. DD + 32 days| 92.08%
| DD + 33 days| 92.42%
DD +34 days| 92.92%
DD +35days| 93.26%
DD + 36days| 93.60%
DD +37days| 93.93%
DD +38days| 94.02%
L DD + 39 days| 94.10%
DD + 40 days | 94.27%
L DD + 41 days | 94.69%
DD + 42 days| 95.03%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month
Product |Entity Jan-01 I Feb-01 | Mar-01 | Apr-01 | May-01 l Jun-01 I Jul-(1 l Aug-01 ] Sep-01 I Oct-01 ] Nov-01 | Dec-01
Missouri Results
BCC &
DSO  |Affiliates| DD Met 100.00%)| 95.56%| 89.96%| 100.00%)| 96.00%| 96.15%| 100.00%| 95.24%| 90.91%)| 100.00%| 100.00% 100.00%
DD + 1 day 91.30%
DD + 7 days 95.65%
DD + 8 days 100.00%
Non-
DS0_jAffiliates] DD Met 95.60%) 90.42%| 97.16%| 98.73%| 94.92%| 96.72%| 97.83%| 98.19%| 98.63%] 99.65%| 98.19%| 98.28%
DD + 1 day 92.34% 95.70%
DD + 3 days 03.49%
DD + 4 days 93.87%
DD + 5 days 94.64%
DD + 7 days 95.40%
24
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month

Product

Entity

Jan-01 I Feb-(1 lMar—Bl | Apr-01 ‘May-(}l I Jun-01 ] Jul-01 l Aug-01 l Sep-0i I Oct-01 l Nov-01 ] Dec-01

Texas Results

PUBLIC VERSION - Redacted

BOC &
DS3  |Affiliates DD Met 80.34%| 82.01%| 77.94%| 92.52%| 94.44%| 86.30%| 89.09%| 89.13%| B88.57%{ 98.81%| 98.85%| 100.00%
DD+ 1day | 83.76%| 87.05%[ 78.68%| 93.07%| 98.33%| 87.67%
DD+ 2days | B5.47%| 89.21%] 79.41%| 95.01% 91.78%| 90.91% 94.29%
DD +3days | 88.03%{ 90.65% 94.52%| 94.55%{ 95.65%| 97.14%
DD + 4 days 92.09%| 80.88% 95.89%| 96.36%
DD + 5 days 83.09%
DD + 6 days 92.81%
DD + 7 days | 88.89%
DD + 8 days | 90.60%| 94.24%)| 83.82%
DD + 9 days 95.68%
DD + 10days| 91.45% 84.56%
DD+ Ildays| 92.31% 85.29%
DD + 13 days| 94.87%
DD + 14 days B6.76%
DD + 15 days| 95.73%
DD + 17 days 87.50%
DD + 18 days 88.97%
DD + 19 days 89.71%
DD + 20 days 90.44%
DD + 21 days 91.91%
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Attachment A-9
Objective VIII-2

Section 272(¢)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month

Product

Entity

Jan-01 ! Feb-01 |Mar—01 | Apr-01 ]May-Ol ] Jun-01 I Jul-01 I Aug-01 1 Sep-01 l Oct-01 I Nov-01 | Dec-01

Texas Results

PUBLIC VERSION - Redacted

DD + 22 days 92.65%
DD + 24 days 93.38%
DD + 25 days 94.12%
DD + 26 days 95.59%
Non-
DS3  |Affiliates DD Met 98.32%| 97.74%| 97.29%)| 96.67%| 97.38%| 98.05%| 99.10%| 99.70%| 100.00%} 98.53%! 98.55%| 100.00%
BOC &
DS1  [Affiliates DD Met 81.65%)| B4.71%| 86.56%| 86.36%| 85.33%| 83.64%[ 90.40%| 92.13%| 93.06%| 96.77%| 98.22% 96.89%

DD+ 1day | 84.10%| B6.85%| 88.92%| B88.64%| 90.00%| 85.76%| 92.80%| 93.88%| 93.89%
DD +2days | 86.24%| 88.38%)| 89.39%| 89.94%| 93.67%| 87.88%| 94.40%| 935.34%| 95.56%
DD +3days | 87.16%| 88.69%| 90.57%| 91.88%| 94.33%| 89.70%| 94.93%

DD +4days | 88.38%| 89.30%| 91.27%| 92.53%| 95.33%| 92.42%| 96.27%

DD + 5days | 88.99%| 89.60%| 91.75%| 93.83% 94.55%

DD + 6days | 90.21%| 91.13%| 92.92%| 94.81% 94.85%

DD + 7days | 90.52%| 91.74%| 95.05%| 96.10% 95.45%

DD + 8 days | 92.05%| 92.35%

DD +9days | 93.27%| 92.97%

DD + 10 days 93.27%

DD + 11 days| 94.19%] 93.58%

DD + 12 days| 94.50%] 94.19%
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Attachment A-9
Objective VIII-3

Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month

Product

Entity

Jan-01 | Feb-01 lMar-Ol I Apr-01 IMay-Ol I Jun-U} | Jul-01 [ Aug-01 | Sep-01 | Oct-01 [ Nov-01 l Dec-01

Texas Results

PUBLIC VERSION - Redacted

DD + 14 days | 94.80%

DD+ 15days| 95.11%| 94.80%

DD + 16 days 95.41%
Non-

D51 |Aftiliates DD Met 86.46%| 92.87%l 91.59%| 94.27%| 93.55%| 95.01%| 96.20%| 96.21%{ 96.05%| 97.51%| 97.58%] 98.38%
DD +1day | 87.75%| 93.95%| 92.68%| 95.03%| 94.87%
DD +2days | BB.76%} 94.48%| 93.39% 95.48%
DD +3days | 89.42%| 94.95%] 93.97%

DD +4days | 90.26%] 94.45%| 94.47%
DD+ 5days [ 90.84% 94.64%
DD + 6days | 91.59% 95.14%
DD + 7 days | 92.23%
DD +8days | 92.71%
DD +9days | 92.90%
DD+ 10 days| 93.31%
DD + 11 days| 93.48%
DD+ 12 days| 93.89%
DD + 13 days| 94.16%
DD + 14 days | 94.44%
DD + 15 days| 94.55%
DD + 16days| 94.74%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month

Product {Entity

Jan-01 | Feb-01 | Mar-01 l Apr-01 lMay-Ol l Jun-01 i Jul-01 1 Aug-] 1 Sep-01 | Oct-01 ’ Nov-(1 I Dec-01

Texas Results

DD + 17 days | 94.85%
DD+ 18 days | 94.98%
DD+ [9days| 95.13%
BOC &
D50  [Affiliates DD Met 91.94%| 96.08%| 91.67%| 88.24%] 95.38%| 90.23%| 91.89%] 82.50%] 83.87%| 85.42%| 96.67%] 93.24%
DD + | day 89.71% 94.59%| B5.00%]| 87.10%| 91.67%
DD +2days | 93.55% 97.30%{ 90.00%| 90.32%| 95.83%
DD + 4 days 92.50%| 93.55%
DD + 5days | 95.16% 93.75%| 94.12% 96.77%
DD + 6 days 94.79%
DD + 7 days 95.83%] 97.06%
DD + 8 days 95.00%
Non-
DS0  [Affiliates DD Met 93.88%| 97.17%| 98.21%| 97.59%| 96.44%| 97.66%} 97.80%| 97.29%| 96.86%| 97.82%| 098.67%| 99.12%
DD+ 1 day | 95.00%
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Section 272-(_§;_).(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (*DD™) to Circuit Being Placed in Service

Attachment A-9
Objective VIII-3

PUBLIC VERSION - Redacted

Month
Product  |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 Aug-01 | Sep-01 | Oct-01 | Nov-01 { Dec-01I
Wisconsin Results
BOC &
DS3  |Affiliates DD Met 100.00%| 100.00%] 93.75%| 92.31%] 100.00%| 100.00%| 100.00%]| 83.33%| 55.56%| 78.57%| 100.00%| 100.00%

DD + 1 day 93.75%| 92.31% B3.33%{ 66.67%| 78.57%

DD + 2 days 93.75%| 92.31% 83.33%] 77.78%| 85.71%

DD + 3 days 93.75%| 92.31% 83.33%| 77.78%| 92.86%

DD + 4 days 93.75%| 92.31% 100.00%} 77.78%| 92.86%

DD + 5 days 93.75%| 92.31% 77.78%| 92.86%

DD + 7 days 100.00%| 92.31% 77.78%| 92.86%

DD + 8 days 92.31% 88.89%| 100.00%

DD + 9 days 92.31% 88.89%

DD + 10 days 92.31% 88.89%

DD + 11 days 92.31% B8.89%

DD + 13 days 92.31% 88.89%

DD + 14 days 92.31% 100.00%

DD + 27 days 92.31%

DD + 35 days 100.00%

Non-
D83 |Affiliates DD Met 96.77%| 100.00%| 96.43%| 98.36%| 96.39%| 98.46%i 85.94%| 81.33%| 86.88%| 86.96%| 95.00%| 97.62%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month
Product  |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Wisconsin Results

DD + | day B5.94%| 84.00%)| B8.00%| 86.96%
DD + 2 days B7.50%)| 88.00%| B88.00%| 86.96%
DD + 3 days 89.06%| B88.00%)| B88.00%| 86.96%
DD + 4 days 89.06%)| 89.33%| 88.00%} 86.96%
DD + 5 days 90.63%| 89.33%| 88.00%| 92.75%
DD + 6 days 92.19%| 90.67%| 88.00%] 92.75%
DD + 7 days 92.19%{ 92.00%| 88.00%| 92.75%
DD + 8 days 92.19%| 92.00%| 88.00%| 92.75%
DD + 9 days 92.19%| 92.00%] 88.00%] 97.10%
DD + 10 days 95.31%] 93.33%1 88.00%
DD + 11 days 93.33%{ 88.00%
DD + 12 days 93.33%] 88.00%
DD + 13 days 93.33%{ 88.00%

DD + 14 days 93.33%{ 88.00%

DD + 15 days 93.33%]| 88.00%

DD + 16 days 93.33%| 88.00%

DD + 17 days 53.33%| 90.00%

DD + 18 days 03.33%[ 90.00%

DD + 21 days 53.33%| 90.00%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

PUBLIC VERSION - Redacted

Month
Product  |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-0f | Dec-01
Wisconsin Results
DD + 23 days 93.33%| 90.00%
DD + 25 days 96.00%| 90.00%
DD + 26 days 90.00%
DD + 28 days 90.00%
DD + 29 days 90.00%
DD + 30 days 90.00%
DD + 32 days 90.00%
DD + 41 days 92.00%
DD + 50 days 94.00%
DD + 69 days 96.00%
BOC &
DS1  [Affiliates DD Met 94.12%| 51.67%| 89.29%| 94.39%| 97.14%| 79.79%| 84.85%| 38.89%| 50.91%| 33.33%| 61.70%| 85.71%
DD + Iday | 94.12%] 51.67%| 89.29%| 94.39% 79.79%| 84.85%| 44.44%| 60.00%| 41.38%| 63.83%| 88.10%
DD +2days| 94.12%| 51.67%| 89.29%| 94.39% 79.79% 93.94%] 50.00%| 63.64%{ 42.53%| 65.96%| 90.48%
DD +3days| 9559%| 51.67%| 89.29%{ 94.39% B4.04%| 90.97%| 53.70%| 65.45%] 42.53%| 68.09%| 92.86%
DD + 4 days 53.33%f 89.29%| 94.39% 84.04% 53.70%| 67.27%| 44.83%| 08.09%| 95.24%
DD + 5 days 55.00%| 91.07%| 100.00% 85.11% 53.70%| 09.09%| 50.57%[ 87.23%
DD + 6 days 55.00%] 92.86% 85.11% 33.70% 69.09%| 52.87%] 87.23%
DD + 7 days 61.67%| 92.86% 35.11% 53.70%| 69.09%| 60.92%| 87.23%
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Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD") to Circuit Being Placed in Service

PUBLIC VERSION - Redacted

Month
Product  |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Wisconsin Results
DD + & days 73.33%| 92.836% 85.11% 57.41%] 69.09%| 67.82%| 8723%
DD + 9 days 73.33%| 92.86% 85.11% 59.26%) 69.09%| 71.26%| 87.23%
DD + 10 days 73.33%| 92.86% 85.11% 59.26%| 72.73%| 71.26%| 89.36%
DD + 11 days 73.33%{ 92.86% 85.11% 59.26%| 72.73%| 73.56%| 89.36%
DD + 13 days 73.33%| 92.86% 86.17% 39.20%] 72.73%1 74.71%| 89.36%
DD + 14 days 73.33%| 92.86% 86.17% 59.26%| 72.73%j{ 79.31%| 89.36%
DD + 15 days 76.67%| 92.86% 86.17% 59.26%)| 74.55%| 82.76%[ 89.36%
DD + I8 days 76.67%| 92.86% 86.17% 59.26%|) 74.55%| 83.91%| 89.36%
DD + 19 days 96.67%| 92.86% 86.17% 59.26%| 76.36%{ B83.91%| 89.36%
DD + 21 days 92.86% 86.17% 59.26%| 76.36%| 83.91%| 8936%
DD + 22 days 94.64% 86.17% 61.11%| 76.36%| 83.91% 89.36%
DD + 25 days 100.00% 86.17% 61.11%|) 76.36%] 83.91%] 89.36%
DD + 26 days 86.17% 61.11%| 76.36%| 85.00%| 91.49%
DD + 27 days 88.30% 61.11%| 76.36%| 89.66%] 91.49%
DD + 29 days 89.36% 61.11%| 76.36%| 91.95%| 91.49%
DD + 30 days 89.36% 61.11%] 76.36%] 91.95%| 93.62%
DD + 32 days 89.36% 61.11%] 76.36%f 91.95%| 95.74%
DI + 35 days 89.36% 61.11%] 76.36%| 98.85%
- DD + 41 days 89.36% 606.67%; 76.36%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

Month
Produet  |Entity Jan-01 | Feb-01 | Mar-01} Apr-G1 ] May-01 | Jun-01 [ Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-(}
Wisconsin Results
DD + 44 days 90.43% 66.67%| 76.36%
DD + 45 days 90.43% 85.19%| 760.36%
DD + 46 days 94.68% 85.19%| 76.36%
DD + 47 days 100.00% 87.04%| 76.36%
DD + 48 days 87.04%| 76.36%
DD + 61 days 92.59%| 76.36%
DD + 71 days 100.00%| 87.27%
DD + 81 days 89.09%
DD + 82 days 100.00%
Non-
DS1  |Affiliates DD Met 93.59% 94.25%] 96.16%| 94.64%| 94.26%| 93.27%| 92.33%| 86.18%| 84.98%| 91.27%| 95.17%| 93.79%
DD + 1day | 94.66%| 95.24% 96.30%| 95.26%)| 93.72%)| 94.01%| 88.96%| 88.83%| 93.24% 94.82%
DD + 2 days| 94.78% 94.73%] 95.17%| 90.66%| 91.78%| 93.82% 96.20%
DD + 3 days| 95.37% 95.29% 91.47%| 93.20%| 95.00%
DD + 4 days 93.09%| 94.87%
DD + 5 days 93.63%[ 95.38%
DD + 6 days 93.90%
DD + 7 days 94.61%
DD + § days 95.15%
33
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Objective VIiI-3

Scetion 272(e)(1) Performance Measurements Results
Service Category 2: Time from BOC Promised Due Date (“DD”) to Circuit Being Placed in Service

PUBLIC VERSION - Redacted

Month
Product  |Entity Jan-01 { Feb-0F | Mar-01 | Apr-01 | May-01 | Jun-01 { Jul-¢1 | Aug-0i1 [ Sep-01 | Oct-01 | Nov-01 | Dec-01
Wisconsin Results
BOC &
D30 |Affiliates DD Met 100.00%] 100.00%{ 100.00%| 100.00%| 85.71%] 100.00%| 96.15%| 100.00%| 91.67%)| 100.00%] 160.00%]| 100.00%
DD + 2 days 85.71% 91.67%
DD + 4 days 85.71% 100.00%
DD + 8 days 85.71%
DD + 87 days 100.00%
Non-
DSO  |Affiliates DD Met 07.57%[ 98.20%| 97.24%] 95.36%| 98.45%| 99.18%| 98.55%| 97.09%| 98.29%| 92.47%] 94.00%| 91.87%
DD + i day 95.21%| 97.67%[ 94.31%
DD + 2 days 95.93%
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Objective VIII-3

Section 272(e)(1) Performance Measurements Results

Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

Month
FOC +
Number
of Days
from
Product |Entity Receipt| Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01] Jun-61 | Jul-01 | Aug-01{ Sep-01 | Oct-01 | Nov-61 | Dec-01
California Results
BOC &

DS3  jAffiliates [FOC+!] 54.8% 57.9% 54.3% 56.1%| 51.5%]| 40.9% 37.0%] 44.5% 30.5% 32.5%| 71.6% 53.5%
FOC+2 66.5% 67.4%| 59.9% 60.1%| 61.2%| 49.7% 47.9% 060.5% 47.5% 47.6% T79.7% 606.2%
[FOC+3 73.5% B1.1%| 74.7%| 064.5%| 69.7%| 61.0% 52.1% 71.4% 59.3% 70.6% 85.1% 83.1%
FOC+4 79.4% 90.0%| 80.2%| 71.9%] 74.5% 71.7%] 63.9%| 77.3% 71.2%| 78.6% 93.2% 84.5%
IFOC+5 85.8% 94.2% 87.0% 78.5% 78.2% 78.0%| 78.2%| 824% 76.3%| 85.7% 94.6% 87.3%
IFOC+6 B8.4%| 94.7% 91.4% 85.1% 83.6% 86.2% 87.4% 87.4% 91.5%| 87.3% 97.3% 87.3%
FOC+7 89.0% 96.8%| 93.2% 87.7% 86.1%| 92.5% 91.6% 91.6% 93.2% 88.1% 90.1%
FOC+8 89.0% 03.2% 89.5%| 87.9%| 950% 93.3% 93.3% 932% 89.7% 93.0%
FOC+9 91.0% 093.8% 90.4%; 91.5%) 04.1% 93.3% 96.6% 92.1%j 04,4%)
FOC+10] 92.3% 93.8% 91.2% 92.7% 96.6%; 93.3%) 94.4% 95.8%)
FOC+11] 94.2% 93.8%| 93.0% 94.5% 94.1%| 96.0%
FOC+12] 94.8% 94.4% 93.4%| 95.2% 96.6%
FOC+131 95.5% 94.4% 95.2%
FOC+14 95.1%)|

Non-
DS3  |Affiliates |[FOC+I 47.7%  52.4%|  50.9%| 53.2% 72.1% 80.5%| 75.5% T78.5%| 84.8% 82.5% BR8% 85.1%
35
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product |Entity Receipt| Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01} Jun-01 | Jul-04 | Aug-G1 | Sep-01 | Oct-01 | Nov-01 | Dec-01
California Results _
[FOC+2 52.6% 60.1% 56.5% S58.1%| 76.9% 82.6% 80.3% 82.7%| 88.6% B85.6% 91.9% B8&.2%|
[FOC+3 57.7%  66.6% 60.4% 62.6% 80.0% 854% 82.7% 85.7% 934% 88.6% 94.9% 90.7%
FOC+4 | 62.2% 72.7% 64.6%| 67.5% 82.9% 87.8% 84.9% 89.1% 95.3% 91.0% 96.4% 92.6%
FOC+S 66.2% 77.4%| 68.9%| 71.1% 86.4% 90.5% 89.5% 91.8% 94.2% 93.5%
FOC+6 700%  B0.7%  72.3%| 76.0% 88.8%| 92.6% 92.0% 93.9% 95.9% 94.0%
FOC+7 742%  84.0% T5.7%| 79.0% 90.5% 95.5% 93.8% 95.4% 95.0%
FOC+8 77.8% B7.1% 79.5% 82.3% 92.0% 94.8%
FOC+9 B1.6% 89.2%| 82.2% 852% 93.8%| 96.0%
FOC+10| 83.0%| 90.0% 84.0% 87.6% 94.6%
FOC+11] 85.6%] 91.0% 854% 8B.7%{ 95.0%
FOC+H12] 88.4% 92.1%] 87.2% 90.5%
FOC+13| 90.7% 93.2% 88.5% 92.2%
FOC+14] 91.6% 93.7% 90.2% 93.1%
FOC+15] 92.4%] 94.2%{ 91.0%| 93.9%
FOC+16| 93.0% 94.4% 92.4% 94.6%
IFOC+17] 93.7%| 94.6% 93.1% 93.5%
FOC+18| 94.5%] 95.6% 94.0%
FOC+19!  95.3% 94.7%|
FOC+20 95.0%
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Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product [Entity Receipt| Jan-01 | Feb-01 | Mar-01 | Apr-01 { May-01| Jun-01 | Jul-01 { Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
California Results
BOC &

DS1  |Affiliates [FOC+1 67.6%| 83.9%| 85.8% 789% 822% 88.9% 88.9% 85.9% 91.4% 89.2% 91.5% 87.1%
FOC+2 77.5%  90.4% 90.0% 83.1% 89.7% 93.7% 92.1% 93.1% 98.4% 91.2% 97.3% 95.5%
FOC+3 g4.1% 93.9% 94.1%| 87.8% 92.0% 97.3% 93.6% 96.0% 92.6%
FOC+4 88.4%| 95.1%4 96.5% 89.5%] 93.2% 94.3%) 92.9%
IFOC+5 91.8% 92.0%| 94.2% 94.6% 93.5%
FOC+6 94.8%, 93.0%{ 95.2% 94.9% 93.6%)|
FOC+7 96.8% 93.4%)| 95.6% 94.1%
FOC+8 94.3% 94.1%)
FOC+9 95.0%| 94.3%
FOC+10 95.6%

INon-

DS1  |Affiliates [FOC+!] 724%  81.4% 69.6% 75.29 89.3% 96.5%| 947% 95.9% 96.3% 96.7% 97.5% 98.4%
[FOC+2 81.2% 88.6% 78.3% 82.0% 94.0% 96.5%
FOC+3 86.1%| 92.2%| 83.0% 87.1% 96.0%
FOC+4 89.2%l 94.6% 87.4% 91.5%
FOC+S5 01.1%| 95.8% 91.3% 93.7%
FOC+6 93.0% 100.0%]  94.8%)
FOC+7 94.3% 95.6%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

Month
FOC +
Number
of Days
from
Product [Entity Receipt| Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01

California Results

FOC+8 95.3%

BOC &
DS0  |Aftiliates [FOC+1 N/A] N/A| N/A] N/A| N/ A N/A N/A] N/A N/A| N/A] N/A] N/

INon-
DSO  [Affiliates [FOC+] 73.6% 87.0% T74.6% 724% 91.2% 972% 97.1% 98.5%| 98.6% 99.5% 97.8% 99.3%

FOC+2 82.1% 91.1%| 84.0% 804%] 95.2%
FOC+3 87.5% 93.6% 85.4% 85.2%
FOC+4 91.3% 94.8% 88.4% B8B.9%
FOC+S 92.8%( 95.9% 02.6% 93.5%
FOC+6 94.4%) 94.5% 94.7%
FOC+7 95.2%)| 95.8%{ 95.5%
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PUBLIC VERSION - Redacted



Attachment A-9
Objective VIII-3

Section 272(¢)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”)Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
- of Days
from
Product Entity Receipt | Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jui-01 | Aug-01 | Sep-01 Oct-01 | Nov-01 | Dec-01
Illinois Results
BOC &
DS3 Affiliates [FOC+I1 52.3%  60.0%  69.3%| 52.6%| 34.1% T743% 62.5%| 70.3% 61.4% 87.7% 91.2% 77.3%
FOC+2 558% 833%| 73.3% 61.4% 65.9%| 88.6% 72.5% 74.3% 75.4% 93.8% 100.0% 86.4%
FOC+3 74.4% 88.3%| 85.3% 63.2%| 68.2%| 91.4% 80.0% 90.5% 89.5% 96.9%) 86.4%
IFOC+4 74.4%  95.0% 89.3%| 64.9%| 77.3% 94.3% 85.0% 91.9% 100.0% 95.5%
[FOC+5 82.6%) 100.0%| 66.7%| 79.5%| 94.3% 90.0% 93.2%
IFOC+6 83.7% 68.4%| 90.9%| 94.3%| 97.5% 94.6%
FOC+7 84.9% 68.4% 90.9%| 94.3% 98.6%
FOC+8 84.9% 68.4% 90.9%| 97.1%
FOC+9 93.0%)| 71.9%  90.9%
FOC+10 95.3% 73.7%]  93.2%)
FOC+11 73.7%|  97.7%
[FOC+12 73.7%
FOC+13 73.7%
FOC+14 78.9%)
FOC+15 80.7%
FOC+H16 86.0%
FOC+17 86.0%)
FOC+18 89.5%
[FOC+19 94, 7%
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Attachment A-9
Objective VIIi-3

Section 272(e)(1) Performance Measurements Results
ervice Category 3: Percentage of Firm Order Confirmations (“FOC”)Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product  |Entity Receipt [ Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 { Jul-81 | Aug-01 | Sep-01 | Oct-01 { Noy-01 | Dec-01
11linois Results
IFOC+20 94.7%)
FOC+21 94.7%
FOC+22 94.7%
[FOC+23 04.7%|
IFOC+24 94.7%)|
IFOC+25 94.7%
FOC+26 94.7%
FOC+27 98.2%]
Non-
DS3  |Affiliates [FOC+1 715%| 67.4% 74.5%| 64.0%| T1.1%| 61.4% 64.8% 70.19%d B0.2%| 72.2% 743% 62.9%
FOC+2 75.7%  77.9%  79.1%|  T1.5%| 80.4% 68.8% 703% 76.6%| 86.4% 80.4% 81.0% 74.1%
[FOC+3 80.0%| 82.3% R83.9%| 76.4%| 83.5%| 75.8%| 78.5%| 82.5% 90.5% 84.8%| 87.2% 81.8%
FOC+4 83.9% 84.9% 87.8% Bl.3%| 92.6%| 83.2% 82.8%| 87.2% 94.1% 89.2% 39.4%| 84.6%
FOC+3 88.2% 87.2% 89.7% B2.8%| 94.8%| 91.3%| B4.4% 94.2% 96.3% 934% 90.3% 89.9%
FOC+6 89.8% 100.0% 100.0% 83.9%| 97.0% 94.0%| B88.7%| 96.0% 096.2%  90.7%  93.7%)
[FOC+7 93.8% 38.8% 96.3% 89.1% 92.0% 94.1%
FOC+8 95.1% 88.8% 91.0% 98.2%| 99.7%
FOC+9 88.8% 91.4%|
FOC+10 88.8% 91.8%)
[FOC+11 88.8% 93.0%;
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”)Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product _ [Entity Receipt | Jan-01 | Feb-01 | Mar-01 [ Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-G1 | Nov-01 | Dec-01
Illinois Results
FOC+12 89.1%| 95.7%)|
FOC+13 89.1%
IFOC+14 89.5%
IFOC+15 89.9%
FOC+16 91.4%
FOC+17 96.3%
BOC &
DS1 Affiliates [FOC+1 74.6% 80.5% 54.7% 84.0%| 88.1%| 85.5% 77.2% 88.2% 86.0% 87.6% 883% 87.4%
FOC+2 81.8% 90.7%  58.8% 89.0%| 90.1%| 92.4% 89.2%| 94.6% 91.9% 953% 90.9% 93.9%
FQC+3 85.2% 92.8% 61.9% 93.9% 90.9%| 93.6% 96.4% 98.1% 95.5% 93.2% 95.3%
FOC+H4 86.1% 94.1% 63.9% 954% 91.8%| 94.5% 93.2%|
FOC+5 87.1% 99.6%  65.0% 092.2%| 97.19% 93.2%
FOC+6 89.5%) 100.0% 97.5% 99.0%)
IFOC+7 90.4%
FOC+8 91.9%
FOC+9 91.9%
FQC+10 93.3%|
FOC+11 93.8%
FOC+12 96.2%
41



Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”)Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product  |Entity Receipt | Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 Nov-01 | Dec-01
Illinois Results
INon-
DS1 Affiliates [FOC+1 82.2% 82.5% 86.4% 84.8%| 75.8% 80.9%| 74.2% 76.5%| 84.1% 87.9% B82.9% B3.1%
FOC+2 87.2% 88.1% 91.8% 89.9%| 79.7%| 87.1%| 78.7%| 82.0%| 89.5%| 92.6%| 87.4%| 87.8%
[FOC+3 80.2% 90.5% 93.8%] 93.0% 82.2% 89.8%| 81.3% 854% 93.7% 954% 91.0% 90.6%
[FOC+4 90.7% 92.5% 95.1%| 95.1%| 84.2% 92.2% 84.1% 88.1% 95.7% 94.4%| 92.6%)|
IFOC+5 91.1% 93.8% 85.5%| 94.0%] B85.5% 90.0%) 90.2%| 94.2%
FOC+6 92.3% 100.0% 86.2%| 95.2%| 86.7% 91.7% 95.5%
FOC+7 04.2%) 86.7% 87.6% 92.9%
FOC+8 95.1%i 87.3%| 83.6%  93.9%
FOC+9 87.8%) 90.3%  95.0%
FOC+10 88.7%) 91.3%
[FOC+11 £9.8% 91.9%
IFOC+12 90.2% 92.1%
FOC+13 90.8%) 92.7%
FOC+14 91.4% 93.6%)
FOC+15 92.0%) 94.8%
FOC+16 92.3% 95.9%
FOC+17 92.8%
IFOC+18 93.3%
OC+19 93.8%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”)Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product  |Entity Receipt | Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Illinois Results
FOC+20 94.4%
FOC+21 94.8%
IFOC+22 95.2%
IBOC &
DSO  [Affiliates  [FOC+I 94.9% 96.6% 98.0% 98.0%| 98.9% 96.1% 98.0% 99.0% 99.3% 99.2% 92.8% 99.7%
[FOC+2 95.2%) 94.5%
IFOC3 99.8%|
[Non-
D50 jAffiliates [FOC+] 59.5% 93.2% 95.6% 95.6% 92.4% 87.4% 88.9% B3.7% 93.7% 94.2% 93.3% 95.9%
[FOC+2 90.9% 94.9% 95.7%| 92.7%| 92.1% 853% 95.0% 94.7%| 93.9%
FOC+3 93.2%  96.0% 95.2%] 94.0%  89.1% 95.5% 94.9%
FQC+4 95.0% 94.8%  93.0% 95.9%
FOC+5 95.9% 95.7%  97.2%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
- of Days
from
Product  |Entity Receipt Jan-01 | Feb-01 | Mar-01 | Apr-81 | May-01 { Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-0t1 | Nov-G1 | Dec-01
Kansas Results
BOC &
DS3  |Affiliates [FOC+I1 02.3%] 100.0%{ 100.0%] 83.3%| B0.0%]| 100.0%| 100.0% 50.0% 71.4% 100.0% N/A N/A
FOC+2 92.3% 83.3% 100.0% 100.0%] 71.4%
FOC+3 100.0% 100.0% 85.7%
[FOC+4 100.0%
[Nomn-
Affiliates  FOC+I 93.8% 81.1%| 60.5% 89.2% 95.8% 90.3%| 95.6%| 92.8% 93.3% 94.4% 93.8% 100.0%
[FOC+2 95.8%| 81.1%| 84.2% 96.9% 96.8% 95.7%| 93.3%| 97.2% 93.8%
FOC+3 83.8%| 92.1%] 93.3% 93.8%
FOC+4 100.0%  92.1%) 96.7% 93.8%
FOC+5 92.1% 06.9%
FOC+10 97.4%
BOC &
DS |Affiliates [FOC+I1 96.3%| 96.4% 97.7%] 98.5% 100.0% 98.8% 97.0% 96.2% 100.0%| 95.6%| 99.6% 99.4%)
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product  |Entity Receipt | Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Kansas Results
on-
DS1  {Affiliates [FOC+I 89.4% 93.2%  97.5% 93.9% 96.0% 98.3% 94.0% 954% 99.0% 98.4% 99.3% 99.4%
FOC+2 95.1%  97.3% 95.2%) 95.0%)
BOC &
DS0  [Affiliates JFOC+1 100.0% N/A 71.4%| 100.0% 100.0%{ N/A N/A 100.0% N/A N/A N/A 100.0%)
FOC+2 71.4%
FOC+3 100.0%
INon-
DSO  |Affiliates [FOC+1 88.6% 9529 100.0% 88.4% 84.3% 98.1% 100.0%| 89.3% 100.0% 100.0% 100.0% 100.0%
IFOC+2 95.7%| 97.7%| 98.3% 93.3%
FOC+3 97.3%
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Attachment A-9
Objective VII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
- of Days
from
Product  |[Entity Receipt | Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Missouri Results
BOC &
DS3  [Affiliates [FOC+] 04.4%| 100.0% 96.2% 95.2%| 100.0%| 100.0% 100.0%{ 100.0%| 90.9%] 100.0% N/A 30.0%
FOC+2 94.4% 100.0% 100.0%
FOC+3 94.4%|
FOC+4 04.4%)
FOC+5 94.4%)
FOC+6 100.0%
Non-
DS3  |Affiliates [FOC+] 85.5% 89.9% 92.69% 93.0% 92.3% 92.1% 89.8% 95.2% 90.2% 89.9% 93.8% 91.7%
FOC+2 89.1% 93.5% 97.1%| 94.4% 98.6% 96.0% 96.6% 096.9% 94.6% 94.5% 98.3%
FOC+3 92.1% 95.7% 95.1% 98.8% 97.9%
FOC+4 93.3%
IFOC+5 95.2%)
BOC &
DS1  [Affiliates [FOC+1 06.4% 973%| 98.9% 95.8% 98.3% 96.2% 98.9% 99.2% 98.6% 99.6% O988% 97.9%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product  |[Entity Receipt | Jan-01 | Feb-01 | Mar-01 | Apr-01 { May-01 | Jun-01 | Jui-01 | Aug-01 Sep-01 | Oct-01 | Nov-01 | Dec-01
Missouri Results
Non-
DS1 Affiliates [FOC+1 91.5% 94.8% 97.3%| 96.29% 95.1%| 99.0%| 98.5% 98.7%| 99.3% 97.1% 99.4% 98.2%
FOC+2 95.3% 97.4%
BOC &
DSO  lAffiliates [FOC+1 N/A 100.0% 100.0% N/A 100.0% 100.0%{ N/A 100.0% N/A 160.0%] N/A 100.0%
[Non-
DS0  |Affiliates [FOC+] 94.2% 97.1%| 97.6%| 80.0% 91.3% 97.7%| 99.0% 93.5% 100.0% 98.9% 100.0% 98.8%
FOC+2 96.7% 100.0%{ 92.5% 98.1%
FOC+3 98.8%
47



Attachment A-9
Objective VIII-3

PUBLIC VERSION - Redacted

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period
Month
FOC +
Number
- of Days
from
Product [Entity Receipt | Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Texas Results
BOC &
DS3 A ffiliates [FOC+1 05.5% 93.7% 97.9%| 92.2%| 933% 100.0% 97.6% 100.0%| 95.9%| 95.1% 85.7%| 98.0%|
FOC+2 94, 7% 94.0% 93.3% 85.7%
FOC+3 94.7%4 94.8% 94.3%| 85.7 %
FOC+4 94.7% 95. 7%  96.2% 85.7%
FOC+5 95.8% 85.7%
[FOQC+6 85.7%
FOC+7 85.7%
IFOC+8 93.7%)|
FOC+9 93.7%
FOC+10 93.7%
IFOC+11 100.0%
FOC+12
Non-
DS3 Affiliates [FOC+1 85.7% 86.9% 92.3%| 90.3% 86.5% 89.9%| 903% 89.0% 90.7% 88.3% 93.0%| 88.7%
FOC+2 89.3% 91.1%] 94.0% 93.7% 90.4% 92.8%| 94.6% 97.3% 95.2% 91.7% 95.8% 94.0%
FOC+3 02.5% 92.7% 95.5%| 94.5% 91.2%| 96.6% 95.2% 93.8% 98.0%0
0C+H4 04.2%  94.0% 05.2%|  92.6% 96.2%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product  |Entity Receipt | Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-0t | Oct-01 | Nov-01 | Dec-81
Texas Results
FOC+5 95.4%  94.7% 93.4%
IFOC+6 100.0%| 94.3%|
OC+7 94.9%)
IFOC+8 96.5%
BOC &
DS1  [|Affiliates [FOCH+] 94.6%| 97.8% 97.1%  97.6%| 97.9% 98.5%| 99.4% 99.1% 98.1% 97.5% 98.9% 97.8°AJ
FOC+2 96.2%
INon-
DS1  |Affiliates [FOC+!1 02.6% 93.7% 97.3%| 94.4%| 94.8% 98.3% 97.6% 98.0% 98.9% 98.4% 98.6% 98.7%
FOC+2 05.0% 96.1% 95.9%  96.4%
BOC &
DSO  |Affiliates [FOC+I 96.2% 100.0% 95.6% 87.0%| 100.0% 100.0%| 100.0% 96.2% 100.0% 100.0% 100.0% 100.0%
[FOC+2 87.0%
FOC+3 87.0%
FOC+4 87.0%
FOC+5 87.0%
FOC254 100.0%)|
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Attachment A-9
Objective VII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product  |Entity Receipt | Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
'Wisconsin Results
oC &
DS3 ffiliates [FOC+1 81.8% 66.7% 100.0%| 70.0% 83.3% 75.0% 57.1%| 80.0%| 31.6%| 87.5% 100.0% 66.7%
FOC+2 81.8% 66.7% 80.0%  83.3% 75.0% 71.4% 80.0%| 47.4% 93.8% 100.0%)
FOC+3 81.8% 66.7% 80.0%| 83.3% 75.0% 85.7% 80.0% 57.9% 93.8%
FOC+4 81.8% 66.7% 100.0%  83.3% 100.0% 8579 90.09% 57.9% 93.8%
FOC+5 100.0%| 160.0%f 83.3% 100.0%  90.0% 63.2%| 93.8%
FOC+6 83.3% 90.0% 63.2% 93.8%
FOC+7 83.3%) 90.0%| 63.2% 93.8%
FOC+8 83.3% 90.0% 63.2% 93.8%)
FOC+9 83.3% 90.0% 63.2% 93.8%
0C+10 83.3% 90.0% 63.2% 93.8%
OC+11 83.3% 90.0% 68.4% 93.8%
FOC+12 83.3% 90.0%| 100.0% 93.8%
0C+13 83.3%) 100.0%) 93 8%
0C+14 83.3% 93.8%
FOC+15 83.3% 93 8%
OC+16 83.3% 93 8%
0C+17 83.3% 93 8%
OC+18 83.3% 93.8%)
QC+19 83.3%) 93.8%) ]
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product  |Entity Receipt Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 j Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-G1
'Wisconsin Results
FOC+20 83.3%| 93.8%)
FOC+21 83.3% 100.0%)
FOC+22 83.3%
FOC+23 83.3%
[FOC+24 83.3%
FOC+25 83.3%
FOC+26 83.3%
FOC+27 100.0%
INon-
DS3  [Affiliates [FOC+I 76.0% 74.0% 81.5% 89.6% 64.6% 63.5% 75.8% 77.0% 75.0%  71.4% 72.2%  72.0%
FOC+2 86.0% 83.6% B4.7%| 89.6%| 67.7% 68.8% 81.8% 85.2% 78.1%] 743% 79.6% 83.0%
FOC+3 96.0% 87.7% 87.9%| 92.5% 68.7% 70.8% 87.9% 90.2% 89.1% B80.0% 85.2% 90.0%
FOC+4 00.4% 91.9%| 94.3% 74.7%| 80.2% 92.4%| 93.4%| 92.2% 95.7% B889% 92.0%
FOC+5 94.5% 95.2%| 96.2%] 76.8% 83.3% 924% 96.7% 96.9% 92.6% 98.0%
FOC+6 100.0%) 80.8% 85.4% 93.9%) 94.4%
FOC+7 89.9% 86.5% 93.9% 96.3%)
FOC+8 89.9% B86.5% 93.9%
FOC+9 91.9% 92.7% 93.9%
FOC+10 91.9% 99.0% 93.9%
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Attachment A-9
Objective VIII-3

ection 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product  [Entity Receipt Jan-01 | Feb-0t | Mar-01 | Apr-01 | May-01 | Jun-01 { Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
'Wisconsin Results
IFOC+11 91.9%) 93.9%
FOC+12 91.9% 93.9%
[FOC+13 92.9%, 93.9%
IFOC+14 93.9% 95.5%|
FOC+15 94.9%)
FOC+16 94,9%
IFOC+17 94.9%
FOC+18 94.9%
FOC+19 94.9%|
FOC+20 96.0%9
BOC &
DS1  Affiliates [FOC+] 83.0% 84.0% 86.9%| 68.8% 81.4% 79.9% 85.6% 61.6% 87.4% 85.5% 87.4% T3.1%
IFOC+2 86.6% 90.6% 89.5% 88.2% 87.8% 83.4% 91.3% 70.0% 95.8%| 8B.6% 93.7% 82.1%
FOC+3 90.2% 92.5% 97.4% 93.1% 89.7%] B85.8% 94.2% 77.9% 89.8% 95.5% 91.8%
FOC-+4 01.1%  95.3% 05.8% 98.1% 89.9% 96.2% 83.2%) 92.2% 93.3%
FOC+5 91.1%) 94.7% 83.7% 97 0% 100.0%|
FOC+6 100.0% 97.0% 83.7%
FOC+7 83. 7%
QC+8 84.2%)
FOC+9 84.2%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Maonth
FOC +
Number
of Days
from
Product  [Entity Receipt | Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 ] Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
'Wisconsin Results
FOC+10 98.4%
INon-
DSl |Affiliates [FOC+1 84.2% 86.1% 85.0%| 88.5%| 88.0% 87.0% 8I1.1% 81.2% 82.8% 853% 87.6% 84.0%
FOC+2 91.5%  91.3% 90.7% 92.3% 90.7% 92.1%| 85.5% 86.3% 88.7%] 90.9% 90.5% 90.3%
FOC+3 93.3% 93.6% 93.3%| 95.1% 93.3% 94.4% 86.7% 89.0% 90.3% 93.1%| 94.1% 92.5%
FOC+4 94.7%| 94.1%  94.4% 94.3% 96.5% 87.3% 91.4% 91.6% 945% 953% 93.8%
FOC+5 95.9% 95.5%]  95.1% 95.3% 89.6% 92.5% 92.4%] 95.9% 97.7%|
0C+6 90.9% 94.7%] 92.8%)
QC+7 01.0% 96.0% 94.2%
FOC+8 91.5% 95.4%)
FOC+9 91.7%
FOC+10 92.1%)
FOC+11 92.5%
FOC+12 92.8%|
IFOC+13 94.6%
FOC+14 95.4%)
IBOC &
DSO  |Affiliates JFOC+1 05.6% 07.8% 98.5%| 96.4% 98.1%] 93.0% 85.2% 100.0% 100.0% 98.8% 96.9% 96.6%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 3: Percentage of Firm Order Confirmations (“FOC”) Completed Within Each 24 Hour Period

PUBLIC VERSION - Redacted

Month
FOC +
Number
of Days
from
Product  |Entity Receipt Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Novy-01 | Dec-01
'Wisconsin Results
FOC+2 90.5% 85.2%
FOC+3 100.0%
iINon-
DSO  |Affiliates [FOC+1 96.4% 96.7% 96.8%| 96.6% 95.1% 93.3%] 95.6% 90.2%| 95.8% 97.1% 9B.1%| 98.5%
FOC+2 96.6% 91.2%
OC+3 95.0%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product [Enfity Jan-01 { Feb-01 | Mar-01 [ Apr-01 | May-01{ Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oci-01 | Nov-81 | Dec-01
California Results
DS3  |BOC & Affiliates
Within 1 hour 16.67%| 27.27%| 25.00%{ 20.00%| 36.36%| 36.36%| 50.00%| 37.50%| 62.50%| 46.15%| 27.27%{ 40.00%
Within 2 hours | 100.00%)| 63.64%| 43.75%)| 40.00%)| 63.64%| 54.55%| 64.29%| 50.00%)| 87.50%| 69.23%| 63.64%| 70.00%
Within 3 hours 63.64%)| 56.25%)| 50.00%| 63.64%)| 54.55%| 71.43%)| 75.00%| 87.50%| 69.23%| 90.91%| 80.00%
Within 4 hours 81.82%| 87.50%| 60.00%| 90.91%| 72.73%| 78.57%| 87.50%| 100.00%| 69.23%)| 90.91%| 90.00%
Within 5 hours 20.91%| 87.50%| 70.00%]|100.00%| 72.73%| 92.86%| 87.50% 76.92% 100.00%| 90.00%
Within 6 hours 90.91%| 87.50% 70.00% 72.73%[100.00%| 87.50% 84.62% 90.00%
Within 7 hours 100.00%] 93.75%| 70.00% 81.82% 100.00% 84.62% 90.00%
Within 8 hours 93.75%] 100.00% 81.82% 84.62% 90.00%
Within 9 hours 100.00% 90.91% 84.62% 90.00%
Within 10 hours 100.00% 92.31% 90.00%
Within 11 hours 92.31% 90.00%
Within 12 hours 92.31% 90.00%
Within 13 hours 100.00% 100.00%
DS3  |Non-Affiliates
Within 1 hour | 50.00%| 40.00%| 51.72%| 23.08%)| 33.33%{ 21.21%| 25.00%] 46.34%| 26.09%)| 45.83%| 41.67%]| 26.92%
Within 2 hours | 73.81%)| 66.67%]| 58.62%| 41.03%| 56.67%| 42.42%| 71.88%]| 58.54%| 65.22%)| 62.50%| 70.83%} 57.69%
Within 3 hours | 80.95%| 80.00%| 68.97%| 53.85%| 73.33%| 69.70%| 78.13%| 73.17%| 73.91%! 79.17%| 79.17%j 65.38%
Within 4 hours | 88.10%)| 86.67%]| 82.76%| 74.36%| 80.00%| 78.79%]| 84.38%| 85.37%]| 86.96%| 91.67%{ 79.17%| 69.23%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Perfermance Measurements Results
Service Category 5: Mean Time to Restore

PUBLIC VERSION - Redacted

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-0t | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 Dec-01
California Results
Within S hours | 90.48%] 93.33%| 86.21%l 79.49%| 80.00%| 87.88%| 87.50%| 87.80%| 95.65%| 91.67%| 79.17%| 84.62%
Within 6 hours | 92.86%| 93.33%| 93.10%)| 84.62%| 83.33%| 90.91%]| 93.75%] 92.68% 95.83%| 91.67%| 92.31%
Within 7 hours | 97.62%| 96.67%| 93.10%)| §9.74%| 93.33%| 96.97%] 93.75%| 92.68% 95.83%} 92.31%
Within 8 hours 96.55%| 89.74%| 96.67% 96.88%j 92.68% 92.31%
Within 9 hours 92.31% 95.12% 92.31%
Within 10 hours 94.87% 96.15%
Within 11 hours 97.44%
DS1  [BOC & Affiliates
Within 1 hour | 14.20%)| 12.42%]| 15.09%| 15.20%| 15.66%| 18.33%| 16.13%[ 21.70%]| 17.65% 10.81% 10.89%| 11.53%
Within 2 hours | 25.93%| 21.74%]| 21.70%] 26.32%]| 28.79%] 32.22%| 24.19%| 34.91%| 29.41%| 23.42%| 21.20% 23.56%
Within 3 hours | 34.92%| 31.68%f 35.38%)| 37.43%| 41.92%} 44.44%| 39.25%| 42.92%| 37.43%| 33.78%) 34.38% 36.59%
Within 4 hours | 46.56%| 40.37%| 42.45%| 49.12%| 52.02%| 51.67%| 47.31% 51.42%)| 48.66%| 46.85%| 44.70%[ 47.62%
Within S hours | 53.97%| 50.93%| 51.89%]| 59.65%| 58.59%| 64.44%) 60.75%| 60.85%]| 54.01%| 61.71% 54.44%{ 55.89%
Within 6 hours | 58.20%| 58.39%]| 61.32%| 68.42%| 66.67%| 72.22%| 70.97%| 66.98%| 62.03%| 71.17%| 60.46% 65.91%
Within 7 hours | 65.08%| 65.84%| 66.98%] 74.27%| 70.20%| 77.78%| 76.34%| 72.17%| 69.52%) 77.03% 66.48%) 69.92%
Within 8 hours | 70.37%| 71.43%| 73.11%} 80.70%]| 74.75%| 82.22%| 81.72%| 79.25%| 77.54%| 83.33%| 71.92% 74.69%
Within 9 hours | 73.02%| 78.26%)| 75.94%| 83.04%{ 77.78%| 84.44%| 82.26%| 80.66% 80.75%| 85.59% 75.07%| 77.69%
Within 10 hours | 77.25%| 80.75%| 79.25%| 86.55%| 80.81% 85.56%| 83.33%| 83.49%| 82.89%| 87.84%| 77.08% 82.21%
Within 11 hours | 79.37%| 81.37%]| 81.60%| 87.72%| 83.33%!| 87.78%| 86.56%| 86.32%| 86.63%]| 90.09% 80.23%| 83.40%
Within 12 hours | 80.42%| 83.85%| 8§4.43%| 89.47%| 87.37%| 89.44%| 90.86%| 90.09%| 88.24%| 90.09%| 81.95% 84.96%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

PUBLIC VERSION - Redacted

Month
Product [Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
California Results
Within 13 hours | 82.01%| 85.71%| 85.38%| 90.64%| 88.89%| 91.11%{ 93.01%| 92.45%)| 90.91%| 93.24%| 83.67%| 86.97%
Within 14 hours | 83.07%} 86.34%]| 85.38%| 91.23%| 90.40%| 92.78%| 94.09%| 93.40%| 92.51%j 94.59%| 84.81%| 88.97%
Within 15 hours | 84.66%] 87.58%)| 87.26%| 93.57%| 91.41%| 93.33%] 94.09%| 94.81%| 93.05%| 95.50%| 87.11%| 89.97%
Within 16 hours | 85.19%| 8$8.20%| 90.57%| 95.32%)| 92.42%j 93.89%| 94.09%| 95.75%| 93.05% 90.26%] 91.98%
Within 17 hours | 86.77%| 89.44%j 90.57% 92.93%| 95.00%| 94.09% 93.58% 91.12%] 92.98%
Within 18 hours | 87.83%| 91.30%)| 90.57% 94.44% 95.70% 93.58% 92.84%] 93.98%
Within 19 hours | 88.80%[ 93.17%| 91.51% 95.45% 94.65% 93.41%{ 94.24%
Within 20 hours | 89.42%| 94.41%| 93.40% 95.72% 93.41%| 94.99%
Within 21 hours | 90.48%| 94.41%] 93.40% 95.42%| 95.45%
Within 22 hours | 91.53%| 95.03%| 94.81%
Within 23 hours | 92.59% 05.28%
Within 24 hours | 93.65%
Within 25 hours | 93.65%
Within 26 hours | 95.24%
DS1  {Non-Affiliates
Within 1 hour 10.44%| 8.96%| 10.97%| 12.49%| 9.93%| 10.26%| 11.81%| 12.03%| 10.62%| 12.88%| 9.66%| 10.76%
Within 2 hours | 22.38%| 19.51%| 21.68%} 24.16%] 22.77%{ 21.92%| 24.08%| 25.86%| 22.47%]| 27.30%| 22.05%| 25.45%
Within 3 hours | 34.07%| 32.63%| 34.65%| 37.54%| 37.24%| 36.27%| 38.07%| 41.25%| 38.01%| 45.50%| 38.11%]| 42.63%
Within 4 hours | 45.55%)| 44.67%| 46.01%] 48.73%| 49.82%| 47.62%| 49.05%| 53.43%{ 50.14%[ 58.01%| 49.80%; 54.66%
Within 5 hours | 56.14%)| 55.33%| 57.28%| 59.86%| 60.32%]{ 60.16%| 61.31%)| 62.83%] 60.65%)| 67.75%| 60.75%| 64.89%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

PUBLIC VERSION - Redacted

Month

Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 [ Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oect-01 § Nov-01 | Dec-01

California Results
Within 6 hours | 63.79%| 63.72%| 66.45%| 68.32%] 69.28%| 69.02%| 71.00%| 70.88%j] 68.36%| 74.35%| 08.73%| 71.14%
Within 7 hours | 69.38%]| 70.85%] 72.63%j| 74.30%)| 76.62%}i 76.53%| 77.04%j 76.46%| 75.96%| 80.84%j 74.38%| 76.69%
Within 8 hours | 74.53%| 78.04%}| 79.01%| 80.34%] 82.32%]| 82.54%| 82.14%| 81.78%| &1.95%| 86.11%[ 79.04%)| 81.55%
Within 9 hours | 76.97%! 81.12%]| 82.15%| 83.01%| 85.48%l| 835.65%| 85.22%| 84.05%)| 84.68%)| 88.88%| 82.71%| 83.86%
Within 10 hours | 79.57%)| 83.23%| 84.70%| 86.38%)| 88.03%| 87.67%| 88.13%| 86.63%)| 87.20%] 91.11%| 85.13% 86.81%
Within 11 hours | 81.92%| 85.80%| 86.44%| 88.10%| 89.56%| 89.33%| 90.43%)| 89.00%| 89.66%| 92.18%)| 86.92%| 89.01%
Within 12 hours | $3.72%)| 87.51%| 87.74%| 89.82%| 91.24%]| 91.04%| 92.05%}| 90.55%|] 91.00%| 93.51%| 88.35%| 90.86%
Within 13 hours { 85.51%)| 89.45%] 89.33%! 91.42%| 93.07%)| 92.44%| 93.11%| 91.33%| 92.79%| 94.78%| 89.59%| 91.90%
Within 14 hours | 86.76%| 90.76%| 90.48%| 92.42%| 94.19%)| 93.58%| 94.23%{ 92.36%| 93.74%| 95.42%| 90.54%| 93.00%
Within 15 hours | 87.61%| 91.67%| 91.33% 93.66%| 94.91%| 94.77%| 95.18%| 93.55%| 94.91% 91.72%| 93.70%
Within 16 hours | 88.61%)| 92.76%] 92.22%}f 94.85%| 95.92%| 95.18% 03.91%| 96.20% 92.77%| 94.39%
Within 17 hours | 89.46%)| 93.55%| 93.12%; 95.80% 94.79% 93.41%| 95.14%,
Within 18 hours | 89.96%]| 94.18% 93.47% 95.25% 94.35%
Within 19 hours | 90.61%) 94.64%] 94.22% 95.09%
Within 20 hours | 91.16%| 95.15%| 94.77%
Within 21 hours | 91.71% 95.46%
Within 22 hours | 92.66%
Within 23 hours | 93.06%
Within 24 hours | 93.71%
Within 25 hours | 94.06%
Within 26 hours | 94.41%
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